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Abstract

In recent years, artificial intelligence has become part of Generation Z’s
social life, influencing this generation’s patterns of interaction, norm
orientation, and social participation. The novelty of the present study lies in
examining the role of artificial intelligence in reconfiguring Generation Z'’s
social interactions within the cultural context of Isfahan, rather than focusing
merely on its educational or technological applications. Methodologically, this
research is a survey study; temporally, it is cross-sectional; in terms of
purpose, it is applied; and in terms of scope, it is extensive. The statistical
population consisted of 388,949 members of Generation Z residing in Isfahan.
A sample of 340 respondents was selected through proportionate quota
sampling. Data were collected using a researcher-made questionnaire, whose
content validity was confirmed. The reliability of the instrument was assessed
using Cronbach’s alpha, with coefficients for the questionnaire dimensions
ranging from 0.72 to 0.88. The findings showed that the mean scores for social
rules and norms (28.64) and membership in social associations (32.80) were
above their theoretical means. The mean score for the artificial intelligence
variable (93.76) indicated that respondents’ engagement with this technology
can be understood more in terms of general and everyday uses than
specialized and goal-oriented applications. The results of the structural
equation model showed that artificial intelligence explained 31% of the
variance in social rules and norms and 19% of the variance in membership in
social Theoretically, the findings suggest that artificial
intelligence can function as a socio-technological mediator in redefining parts
of Generation Z’s social norms and associational memberships. Practically, the
results highlight the need to improve Al literacy, strengthen communication
skills, and design hybrid in-person-digital participation models for Generation
Z.
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